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Deputy CEO – Christiane Gillespie-Jones
• Resourcing & delivery of works program (maintenance and 

development of Codes, Guidelines and Standards)
• National/cyber security/law enforcement
• Privacy, Consumer Data Right, defamation
• Online safety
• Digital Platforms
• Infrastructure resilience
• Internet of Things

Senior Manager, Networks – James Duck
• Network Reference Panel
• Operations Council
• Numbering
• Network Quality of Service
• Location Information for Emergency Services
• G.fast and VDSL2

Senior Manager, Satellite & Equipment – Mike Johns
• Customer Equipment and Cabling Reference Panel
• Customer Cabling Standards Revision
• ACMA and SA Technical Committees
• Satellite Services
• Spectrum-related

Senior Manager, Operations – Craig Purdon
• Operations Reference Panel
• Mobile Premium Services & Payments
• NBN Operational
• Powers & Immunities / 5G roll-out
• Fraud & Scam Prevention Group
• Communications Resilience Group

Chief Executive Officer – Luke Coleman

Senior Manager, Policy & Regulation – Peppi Wilson
• Consumer safeguards 
• TCP Code revision/implementation
• Industry Consumer Advisory Group
• Domestic and Family Violence
• Financial hardship & counselling 
• TIO liaison
• Broadband speeds

Director, Finance & Operations – Kristen King
•  Company Secretary
•  Finance 
•  Human Resources and Payroll
•  Legal / Contracts

EA to CEO & Business Manager – Kathy Sideris
• Membership
• IT Manager
• Website Administrator
• Events and Travel Management
• Asset Management
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