
 

 

 

 

 

 

Summary of comments come from observations at new development construction sites, where nbn is to deploy 

network infrastructure. The developer/building owner has engaged a contractor to prepare the project for 

connection. 

1. TOs – operation by ordinary persons 

2. Hazardous Areas (Gas) – application for installation of conduit 

 

 

TOs – operation by ordinary persons 

nbn new developments provides property developers and contractors with technical standards for the 

preparation of reservation areas for the fitting of nbn network infrastructure for broadband. The standards take 

in to account the need for an ordinary person to access the installed equipment, to plug and unplug cords from 

the User Network Interface (UNI) ports. nbn has provided standards for locations and the height range of the 

equipment reservation areas. Customer cabling is beyond the scope of these nbn standards, but is best co-located 

for operation by ordinary persons. nbn observes situations where first socket or TO, has been installed in new 

buildings where the socket is not easily accessible, or requires the ordinary person to use a step ladder to reach. 

This can also cause risk to the service provider who has provided equipment such as a WiFi Modem/Router, and 

requires the ordinary person to perform tasks and check indicator lights during a service fault situation. Retail 

Service Providers also rely on self-installation kits for new service connections.  

Note that there are references to safety: 



 

 

 



 

 

There is some reference to installation practice, seeking clarity or amendment to the S009 requirements that 

would address these situations more clearly. 

 

 

 



 

nbn site observations: 

 

nbn example site installation observation – customer cabling TO in area not easily accessible for ordinary person 

 

 

 

nbn example site installation observation – customer cabling TO at a height and location not easily operated by 

ordinary person. 

 



Hazardous Areas (Gas) – application for installation of continuous conduit 

nbn new developments provides property developers and contractors with technical standards for the 

preparation of reservation areas for the fitting of nbn network infrastructure for broadband. The standards 

provide technical details for the reservation area for a Premise Connection Device or Network Termination 

Device, fitted the external surface of a building structure. nbn details align with AS/CA S009 about hazardous 

areas of domestic gas installation. 

Installation contractors preparing mostly buildings and building units for connection to services, will pre-wire 

customer cabling and prepare lead-in and internal telecommunication conduits. Disputes have occurred between 

building contractors and reticulated gas suppliers about the location of Telecommunication conduits and boxes. 

The hazardous area in 7.1.2.3 Figure 1 is quite large when taking in to account the gas meter/regulator assembly, 

and would typically be approximately 2.5m (wide) by 1.2 (high). For a typical installation at side of a new dwelling, 

the builders are also allowing for space to accommodate an electrical meter panel, and the telecommunications 

connection. The builders have been able to prepare for the telecommunications by preparing a position above the 

hazardous area and adjacent to the electrical meter panel. 

The disputes with gas suppliers have been about conduit passing through the hazardous area to the higher 

telecommunications preparation area above. The builder contractors are seeking clarity about conduit going 

through a hazardous area without any openings when referencing AS/CA S009. 

 

nbn site observations: 

 

  

nbn example site installation observation – continuous conduit through hazardous area with opening outside the 

area. 
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Subscribe to the Construction Industry newsletter to keep up to date with news for property developers and the construction industry. 
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