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ULL: ACIF IT Spec Change Request (CR)
CR No. ACU001

CR no.: ACU001
Project phase: 
Date:  February 12th, 2001

Project Name :  ULL



Change requestor and change details

Name:  John Spencer
Phone: (03) 9634 2024

Position:  ULL IT Project Manager

Address:  26/242 Exhibition Street, Melbourne

Company:  Telstra

Description of change: (Include any attachments or references to documentation, the priority of the change request and suggested implementation timeframes)
Re-instate the Customer Contact fields in the VULL, DULL, IULL and TULL transactions. The fields, to be known as Site Contact fields, are :-

· Site Contact First Name

· Site Contact Last Name

· Site Contact Phone No

· Site Contact Mobile No

These fields are to be Optional. 



Reason for change: (Include business benefits)

These fields were apparently accidentally removed from the transactions between versions 5 and 6. They were to define the customer representative contact details at the physical site location of the cutover.

They are required by technicians visiting at the site in order to gain timely access to the information and facilities requird by them to expedite the cutover.









Change type:
SYMBOL 113 \f "Wingdings"Type 1= Change to existing functionality

SYMBOL 113 \f "Wingdings"Type 3= Functionality or activity deleted



SYMBOL 113 \f "Wingdings"Type 2= Functionality or activity added

Type 4= Other changes
(insert ( against appropriate Change type)

Registered CR

Name of person registering CR

Terry Andersen
  

Signature:
Date:
(
Recorded  10 September
SYMBOL 113 \f "Wingdings"
Emailed confirmation

ACU001-site contact.doc

Page: 1 of 1

