e 2007 Communications Alliance & CommsDay Awards: The ACOMMS
- Information on Accessibility Features for Telephone Equipment

< ACCC on Broadband Speed Advertising

- Trial of SMS to selected Local Rate (13/1300) Numbers commences

At the recent Communications Day Summit, | was invited to speak on the session titled ‘Regulatory
Stream’. The fact that Communications Alliance was in the stream, together with industry executives
Grant Forsyth from BT, Dr Phil Burgess from Telstra and Paul Fletcher from Optus, made two very strong
points.
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A key objective for Communications Alliance is to provide input into Government policy and debate
and to act as an advocate for its members on industry issues.
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As the “Claytons” Communications Manager at the Melbourne Health Service (The real one had left
and | was a temporary replacement), which incorporated a number of large hospitals, clinics and
associated medical services, my constant challenge was getting telco biling information disseminated
over 2,900 cost centres.
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The mobile industry is under pressure to find ways to protect children from pornography, cyber-bullying
and unwanted Internet content on their mobiles. Catrriers are effectively both Internet Service
Providers and Content Providers, and as such are targeted when children, Internet pornography and
mobile phones appear in the same sentence.
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e Communications Aliance/ CommsDay Annual Awards Dinner : 19 July 2007, Sydney
e Public Comments closing in April 2007
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Communications Alliance was formed in 2006 to provide a unified voice for the Australian
communications industry and to lead it into the next generation of converging networks, technologies
and services.
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-(61) 299599111
(61) 2 9954 6136
http://www.commsalliance.com.au
info@commesalliance.com.au
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Nominations have opened for the Australian telecommunications industry’s
premiere awards, presented by Communications Alliance and
Communications Day.

Communications Alliance CEO Anne Hurley unveiled the new look awards, re-
branded the ACOMM Awards at the CommsDay Summit in Sydney and
declared nominations open for 2007.

The aim of the ACOMM Awards is to:

- Encourage continuous improvement within the industry

» Celebrate individual excellence within the Australian telecommunications
sector

- Create community awareness by drawing attention to performance of
outstanding individuals and organisations

- Create international awareness of the progress and success of our industry
within the region.

Communications Alliance, which came from the merger of ACIF and SPAN in September 2006, is
focused on providing a unified voice for the industry particularly in areas of competition, innovation
and industry development. The ACOMMS reflect that agenda.

Decisive Publishing CEO Grahame Lynch said ‘the Australian telecom industry has its fair share of
negativity and argument, to the extent that we sometimes forget the many outstanding success
stories out there. The ACOMM awards are a day where we can put the day-to-day debate aside
and shine a light on excellence and innovation. Communications Alliance has taken many
positive steps to build industry co-operation and foster excellent".

The ACOMM Awards will continue to recognise industry excellence delivered to consumers and
business users by service providers; carriers, technology partners, consultants and third party
suppliers.

Award nominations are open to all participants in the Australian telecommunications industry
across nine categories including the hotly contested ‘Telecommunications Ambassador of the
Year’ award presented for outstanding individual leadership contribution during the year. Previous
Ambassador’s include Macquarie Telecommunications’ Maha Krishnapillai (2005) and ATUG’s
Rosemary Sinclair (2006).
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The Award categories include:
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= Competition and Growth - Large Company
= Competition and Growth - SME

= Innovation - Large Company

- Innovation - SME

< Innovation — Mobility
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< Services to Industry - Professional Services
= Services to Industry — Third Party Suppliers
- Services to Customers — Best Customer Service initiative

Telecommunications Ambassador of the Year

Nominations for the awards close on May 31. Full details of the awards and criteria are available at
www.commesalliance.com.au/the_acomm_awards .

The judging panel for the 2007 awards includes Communications Alliance CEO Anne Hurley,
Decisive Publishing CEO Grahame Lynch, KPMG Partner Malcolm Alder, Communications Day
Editor Natalie Apostolou, AllA CEO Sheryle Moon and Matrixview CEO Noel Robertson.

The Awards will be announced and presented at the Communications Alliance/CommsDay
Annual Dinner at the Four Seasons Hotel in Sydney on Thursday 19 July 2007.
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The 0 | 1 $2 Industry Code (ACIF C625:2005)
comes into effect on 12 April 2007. The Code, registered in October last year, requires equipment
suppliers (manufacturers and importers) to provide information to Carriage Service Providers about
the features of their equipment that would assist people with special communications needs. The
Code also requires Carriage Service Providers to provide that information on equipment features to
consumers on request. The Code applies to all customer equipment for use with the Standard
Telephone Service that incorporates a telephone handset.
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An accompanying Industry Guideline, L

1 $2 (ACIF G627:2005) lists the features that are to be included in the
information. Communications Alliance has established the Information Accessibility Administration
Group (the IAAG) to monitor the implementation of this Guideline. The IAAG will also monitor
developments in the equipment industry to identify and recommend changes to the Industry
Guideline, as appropriate.
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The first industry briefing on Broadband Speed Advertising was delivered by the ACCC in Sydney,
this week. Communications Alliance teamed up with the Internet Industry Association to co-host
the briefing which was well received by all who attended.

The briefing followed on from the ACCC information paper issued in January and focussed on the
requirements of Sections 51 and 52 of the Trade Practices Act which state that corporations must
have good grounds for making claims regarding broadband speeds and that no advertising
material should be misleading or deceptive.

This was a highly successful briefing and we hope to be able to offer a further event in Melbourne
in the next few weeks.
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A six month industry pilot allowing consumers to send SMS messages to a limited number of
corporate local rate (13/1300) numbers commenced in April under the auspices of
Communications Alliance. This is believed to make Australia the first country globally to offer SMS
usage of its local-rate number range.

Currently the 13/1300 range is restricted to voice traffic while the 191 to 199 range can be used for
SMS by some, but not all, mobile customers.

Communications Alliance, the Australian Communications and Media Authority (ACMA), Industry
Number Management Services (INMS), mobile operators, existing local-rate service providers,
European SMS response specialists TXT4 and mobile aggregator Sybase 365 have been working
together over the past few months on offering corporates the ability to have local-rate numbers
SMS enabled.

Factsheets have been developed to provide more information on the trial for consumers and
corporate clients. To view the Factsheets go to www.commsalliance.com.au/about_us/factsheets
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At the recent Communications Day Summit | was invited to speak on the session titled ‘Regulatory
Stream’. The fact that Communications Alliance was in the stream, together with industry
executives Grant Forsyth from BT, Dr Phil Burgess from Telstra and Paul Fletcher from Optus, made
two very strong points.

First, although called the ‘regulatory stream’, there was not a regulator present. Rather it was the
association which industry created, the association which advocates increasing industry self-
governance and the role of industry in taking responsibility for its own future. And that is
appropriate because although much was spoken about the role of regulation at the Summit, we
must always keep in the forefront of debates that the fundamental policy objective of the
Telecommunications Act 1997 is the ‘“maximum use of industry self-regulation’.

Secondly, it is an acknowledgement of Communications Alliance’s prominent role in promoting
industry self-rule and actively working to set the industry’s agenda. Itis an endorsement that while
the reports of individual organisational differences will always get the media attention, this industry
actually has more in common than divides it — as evidenced by the ongoing collaborative
development of the industry’s operating environment through Communications Alliance.

Industry has asserted its prominence in shaping the future through its collective efforts to develop
the draft Work Plan for transitioning to the NGN environment. At a high level, this draft Work Plan is
the master project plan for the migration of the industry to an evolving technology platform and
the transition of our customers to a new range of services. The Work Plan will be the subject of
discussion with DCITA, ACMA and ACCC and projects will be defined and prioritised.

Communications Alliance welcomes the resurgence of emphasis on the need to drive Australia’s
broadband future and is committed to working with industry resources to ensure the timely delivery
of industry arrangements to support the rollout of a FTTN network. The draft Work Plan already
identifies project areas and these will be developed into concrete work areas.

The projects will take into account the outcomes from the members forum held on 28 February on
the technical aspects of a FTTN access regime. Following presentations from Alcatel-Lucent,
Telstra, the G9 and Commander, the participants identified 2 work streams to move forward: the
technical and inter-operator requirements such as billing, ordering and interconnection capacity,
and the commercial principles applicable.
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It is imperative that the migration to the new regime is well-planned and executed so that the cut-
over of our customers is a smooth experience for them. The transition to the broadband
environment provides another opportunity for the industry to work on a co-operative programme
to migrate customers to a new era of competitive and innovative communications services —
another opportunity for the industry to lead and take responsibility for the future.

Anne Hurley
$
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A key objective for Communications Alliance is to provide input into Government policy and
debate and to act as an advocate for its members on industry issues.

In the past few months Communications Alliance has made a number of submissions to various
government agencies and one area of concentration has been to look at red tape and regulatory
burden. Over the last two years the Productivity Commission (PC), the principal review and
advisory body on microeconomic policy and regulation of the Australian Government, has been
looking at ways to reduce regulatory burden to business in general. Communications Alliance has
made submissions to all studies carried out by the PC which highlight specific areas of regulatory
burden and concern for the communications industry.

In October 2005, the Government formed a taskforce (www.regulationtaskforce.gov.au ) whose
job was to “examine and report on areas where regulatory reform can provide significant
immediate gains to business.” The report that accompanied this study recommended a review of
the need for regulation of connections to specified services, in the context of wider development
of the market for the service, and a review to consider opportunities for lessening compliance costs
by modifying the reporting requirements under section 105 of the Telecommunications Act 1997. A
review of the interaction of the Privacy Act with other Australian Government legislation including
the Telecommunications Act 1997 and the Spam Act was also recommended. As a
comprehensive review of telecommunications regulations scheduled for 2008 further industry
specific reviews were placed on hold until that time 1.

The next steps in the reduction of regulatory burden came in September 2006 when the PC began
its work on Performance Benchmarking of Australian Business Regulation
(www.pc.gov.au/study/regulationbenchmarking/index.html ). This study focused on ten priority
cross-jurisdictional areas of regulation or ‘hot spots’ identified by the Council of Australian
Governments (COAG) and perceived as particularly burdensome. None of the areas of key
concern for the telecommunications industry were considered in the first stage of this study. On the
one hand, itis heartening that the telecommunications industry is perceived as not requiring
immediate attention. On the other hand, the delaying tactic of waiting until the 2008 review is
frustrating and means that the industry continues to have to provide information and data for its
burdensome compliance workload. In line with our submission recommendations, the PC wiill
however now include telecommunication regulations in the benchmarking programme that forms
part of the overall study.

Other recent submissions on policy matters include:
Telecommunications (Customer Service Guarantee) Direction No. 1 of 1999 (Amendment
No.1 of 2007).
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Australian Law Reform Commission’s (ALRC) Issues Papers 31 And 32 — Review Of Privacy
Exposure Draft of the Telecommunications (Interception and Access) Amendment Bill 2007

Communications Alliance sees its role in policy matters as an area in which we can add value by
presenting a united industry view. As part of our ongoing work in this area, we plan to offer
members the opportunity to contribute to submissions by creating a ‘members only’ discussion
forum on our website. In addition to this, completed submissions will be made available in the
public area of our website.

We value your participation in policy matters and welcome input from industry to ensure that we
present the best case possible when making submissions. If this aspect of our work interests you but
you are not a member of Communications Alliance, please contact at
info@commesalliance.com.au us to learn more about getting involved.

Deborah O'Connor

(L]
*

1 See “Rethinking Regulations: Report of the Taskforce on Reducing Regulatory Burdens on Business,
January 2006: recommendations 4.45, 4.46 and 4.48
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As the “Claytons” Communications Manager at the Melbourne Health
Service (The real one had left and | was a temporary replacement), which
incorporated a number of large hospitals, clinics and associated medical
services, my constant challenge was getting telco billing information
disseminated over 2,900 cost centres.

To compound the issues, not only was there a large main account, there

i were also many secondary accounts that had been created over time,
not all of which ended up on my desk but were “out there” and often not
getting paid.

. The first thing | needed to do was consolidate our billing. | had assumed
this would be a straight forward process of finding all the accounts and

getting the carrier to put them all on one nice big new account where |
could feel confident | had my finger on the pulse.

The only drawback was that carriers won’t consolidate accounts that have outstanding amounts
owing. Now | faced the prospect of going back over my main accounts to reconcile any
outstanding charges, and get a handle on the other accounts that were floating around. Did |
mention we had two telco carriers?

This was only the tip of the iceberg. | wanted to bring in hundreds of individual ISDN and PSTN
services onto one account but | still needed to give each Cost Centre a report every month on
their portion of the total biling as all telco accounts were paid centrally.

As | mapped out the process and sequences | realised | needed to find all the accounts and go
through them one by one. | had 2,900 Cost Centres trying to get to grips with their own finances
and would need to be setting budgets within a few months. | couldn’t do this on my own. This was
going to take time and | needed help!

Communications Corporation provided a solution that had within a couple of months found all the
accounts, negotiated consolidations with the carriers and found a multitude of redundant services,
throughout the network. They identified duplication in our short range and long range pagers, a
large number of inactive mobiles and all sorts of questionable rates. With credits, rebates, reduced
expenditure on cancelled services and some correction in rates, Communications Corporation
identified hundreds of thousands of dollars savings for our network.
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Communications Corporation provide this service to a number of national clients, taking their
carrier billing data, analysing it and formatting into easy to read reports sent directly to the required
hierarchical level, with summary reports going to the appropriate corporate level, including an
inventory of services and equipment. This service incorporates fixed line, mobile, pager, WAN and
Internet billing.

Simon Edwards
& -

Simon left the Heath Service shortly after this and moved to work at Communications Corporation.
For further information on the services that Communications Corporation provides, please visit
WWW.COmMmMmSscorp.com.
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The mobile industry is under pressure to find ways to protect children from pornography, cyber-
bullying and unwanted Internet content on their mobiles. Carriers are effectively both Internet
Service Providers and Content Providers, and as such are targeted when children, Internet
pornography and mobile phones appear in the same sentence.

At the recent ‘Secrets of Australian ICT Innovation’ awards, an Australian company Leopard Labs
was presented with a ‘Highly Recommended’ award by Senator Coonan for the content filtering
solution it has developed and patented.

This solution is client-side therefore no changes are required to a carrier’s network infrastructure and
there is no need to apply blanket content policies within the carrier network. Itis the end-user who
iIs empowered to manage their own content and that of minor’s in their care.

Age appropriate lists are used as a basis for its “Family Friendly approved” content filter. The filter
can be personalized by the customer to filter Internet content, SMS and MMS messages and can
be used to block messages from unknown senders to eliminate costly premium MMS Spam and
prevent all forms of mobile cyber bullying.

It can also stop specific applications from being launched on the phone, for example, Instant
Messaging, Chat and Bluetooth. In addition, a standard mobile anti-virus can be included avoiding
any customer dissatisfaction due to increased risks with downloads.

This solution can also be used by businesses. It can help ensure company’s content and security
policies are being respected when staff members are out of the office and on their mobiles. It
enables an administrator to apply policies to the whole company, departments or individuals,
depending on the needs of the business.

Families and businesses should be able to use their mobile phones to access the Internet in a safe
and controlled way. This solution provides means for meeting that objective.

That can only be good news for carriers, regulators and mobile phone users.
Meg Dennis

* *

www.leopardlabs.com
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Communications Alliance was formed in 2006 to provide a unified voice for the Australian
communications industry and to lead it into the next generation of converging networks,
technologies and services.

Although Communications Alliance has its genesis in the merger of the Australian Communications
Industry Forum (ACIF) and the Service Providers Association Inc (SPAN), it is a new organisation
created specifically to drive the industry into the future with confidence, vitality and strength of
purpose.

In pursuing its goals, Communications Alliance offers a forum for the industry to make coherent and
constructive contributions to policy development and debate.

By providing leadership on new trends and directions, Communications Alliance fulfils a vital
unifying role on behalf of the industry and its members, particularly in areas of competition,
innovation and industry development.

The prime mission of Communications Alliance is to promote the growth of the Australian
communications industry and the protection of consumer interests by fostering the highest
standards of business ethics and behaviour through industry self-governance.
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Level 9, 32 Walker Street
North Sydney NSW 2060

0 == 3
PO Box 444
Milsons Point NSW 1565

0% 3(61) 29959 9111

+ 13 (61) 29954 6136

# 73 http://www.commsalliance.com.au
info@commsalliance.com.au
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