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Revised industry code to ensure call charging and billing accuracy 

The Australian Communications and Media Authority has registered a revised 

telecommunications industry code to test the accuracy of call charging and billing 

by telecommunications carriers and carriage service providers.  

Carriers and carriage service providers who supply a standard telephone service 

across a public fixed or mobile network will be required to comply with the 

revised code.  

‘The new code will provide assurance to customers, regulators and government 

that carriers and carriage service providers meet an acceptable level of overall 

accuracy in the calculation of call charges,’ said Chris Chapman ACMA 

Chairman.   

‘The intention of the code is to give customers increased confidence that their 

bills and call charges are correct.’ 

The code sets out clear and consistent benchmark performance criteria for testing 

the overall accuracy of the charging and billing system for carriers and carriage 

service providers.  

‘The previous code had unclear listing requirements which have led to 

misinterpretation and inconsistencies. The revised code clears this up and reflects 

the many new and difficult call charging and billing options now available to 

consumers,’ said Mr Chapman. 

Registration of the code makes it enforceable by ACMA. 

The new industry code, Call Charging and Billing Accuracy (ACIF C518:2006 ), 
was developed by Communications Alliance and replaces the previous code.  

‘Industry is already taking the necessary steps to implement the provisions of the 

code because carriers and carriage service providers realise that accurate billing is 

essential for their customers and their business,’ said Anne Hurley, CEO of 

Communications Alliance. 

A copy of the code is available from the Communications Alliance website 

(http://www.commsalliance.com.au/) 

Media contact: Donald Robertson, ACMA Media Manager on (02) 9334 7980. 
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Backgrounder 
In 1992 as a result of a request by the Minister, AUSTEL developed a network 

technical standard (AUSTEL TS 029:1996) for call charging and billing accuracy. 

With the formation of ACA in 1997 the standard continued to be in force under 

section 52 of the Telecommunications (Transitional and Consequential 
Provisions) Act 1997. Provision is also made under the Act for self regulation and 

for this standard to be replaced by a registered industry code.  

Under Part 6 of the Act, ACMA may register industry codes submitted by 

industry bodies or associations which represent sections of the 

telecommunications industry. The Australian Communications Industry Forum 

(ACIF) – now Communications Alliance – was a recognised body representing 

the telecommunications industry.  

ACIF developed such a code known as ACIF C518 Call Charging and Billing 

Accuracy. The code was first registered in November 1998 and a revised version 

was registered in June 2000. 

With the formation of ACMA in 2005, the 2000 code continued to be in force 

under Schedule 4 Part 3 Clause 10 of the ACMA (Consequential and Transitional 
provisions) Act 2005. 

The 2000 Code does not currently reflect the latest industry practice for services 

and billing. The 2006 Code has been revised by Communications Alliance to 

acknowledge the many new and different call charging options that are now 

available, where industry will use the same benchmark for testing charging and 

billing paramaters to achieve a consistent industry approach to assessing call 

charging and billing accuracy.  

The code sets performance criteria for the overall accuracy of the charging and 

billing system for Standard Telephone Services (STS). The performance criteria 

apply to call duration, time of day, rate of charge, calculation of the charge and 

correct identification of the called number. The code applies to local, long 

distance and mobile calls.  

Compliance with performance criteria is to be demonstrated by generating a 

sufficient number of test calls to achieve a 95 per cent confidence level or use a 

sample size of 18,000 test calls.  

(end) 


