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New code makes telephones more accessible for people with a 
disability 

The Australian Communications and Media Authority has registered a 

telecommunications industry code designed to ensure that people with special 

needs have access to information about the key features of telephone handsets. 

The code ensures customer equipment manufacturers and importers provide 

information to carriage service providers on key features for telephone handsets 

for use in connection with a standard fixed or mobile phone service. 

‘ACMA welcomes the code as a positive step for consumers with special 

telecommunications needs,’ said Chris Chapman, ACMA Chairman. ‘This code 

should benefit consumers with a disability, who previously may have had 

difficulty comparing handsets and finding the appropriate equipment to meet their 

particular needs. Industry will benefit from a more uniform and efficient approach 

to accessibility information’.   

Carriage service providers can now provide information about the accessibility 

features of handsets to consumers who can then make more effective choices 

about the products which best meet their specific needs.  

‘Because people with disabilities are especially dependent on their phones, it is 

important that they have as much assistance as possible in  choosing suitable 

equipment that,’ said Ms Anne Hurley, CEO of the Communications Alliance. 

“By having this information more readily available, people will be able to make 

informed choices about equipment features.’ 

The code is accompanied by an industry guideline that lists equipment features 

against which equipment suppliers report. The guideline will be updated annually 

to reflect the latest developments in equipment technology. 

The code will also ensure that consumers can approach suppliers directly if they 

require information about equipment features. 

The ACIF C625:2005 Information on Accessibility Features for Telephone 

Equipment Industry Code was developed by the ACIF (now the Communications 

Alliance). Registration of the code by ACMA makes it enforceable. 

A copy of the code is available at the Communications Alliance website – 

www.commsalliance.com.au 

Media contact: Donald Robertson, Media Manager on (02) 9334 7980. 
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Backgrounder 
Summary of code provisions 

The ACIF C625:2005 Information on Accessibility Features for Telephone 

Equipment Industry Code requires telecommunications equipment suppliers to 

provide information to carriage service providers on the accessibility features of 

their products. 

Specifically the code requires supplier to provide information on the features of 

their equipment that could meet the particular communications needs of people 

with a disability. The code is accompanied by a guideline which lists equipment 

features against which equipment suppliers report. 

The code does not apply to the provision of information by equipment suppliers to 

retail outlets not under the control of carriage service providers as these outlets are 

outside the jurisdiction of the Telecommunications Act and the code. 

Code development 
Part 6 of the Telecommunications Act 1997 sets out arrangements for the 

development, registration and enforceability of industry codes. This gives effect to 

Parliament’s intention that organisations representing sections of the 

telecommunications industry should develop codes of practice applying to the 

telecommunications activities of participants in their particular section. 

Industry bodies can develop codes of their own volition, or they may be requested 

by ACMA to do so. ACMA may register an industry code. Following which it can 

direct any participant in the telecommunications industry to comply with the code. 

Before registering a code, ACMA must be satisfied that the industry body has 

consulted the Telecommunications Industry Ombudsman, the Privacy 

Commissioner where codes deal with privacy issues, the Australian Competition 

and Consumer Commission and a representative consumer body. ACMA must 

also be satisfied that the code reflects Parliament’s intention that public interest - 

particularly community safeguards – be addressed in a way that does not impose 

undue financial and administrative burdens on the telecommunications industry. 

(end) 


